From: Tabby Stone

To: Microsoft ATR
Date: 1/21/02 11:40am
Subject: Microsoft Antitrust Settlement

I don't think the settlement is any significant punishment at all.
I think that Microsoft should have to be made to pay CASH as a penalty.

But, I also feel that [ as a consumer have been screwed by Microsoft and |

get nothing out of it. I think they should be forced to give free upgrades

to all Microsoft software until it works as advertised without any bugs for

at least 2 versions. That would be a significant penalty because it would

force them to lose the revenue stream from upgrades which basically fix
problems the consumer has been saddled with and makes the consumer pay extra
to "improve" a product the consumer paid for once, which was flawed to begin
with.

Sincerely,
Tabby Stone
stonetab@hotmail.com
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